GUIDELINES FOR FILLING THE NOC DOCUMENT

1. NOC should be put on company letter head and needs to be duly signed by authorized signatory of the company as defined in the trade license or POA
2. The NOC should carry the SEAL of the company over the signature of the authorized signatory of the company as defined in the trade license or POA
3. Sender-Id can be a Maximum of 11 Characters without special characters
4. Please fill the appropriate information and delete the words in red.

5. In case of multiple sender-id white listing, Senderid(s) should be mentioned separately.

6. It is mandatory to describe the justification and message type for each sender-id requested. 

7. If a sender-id is required for both type of messaging i.e. Promotional and Transactional then the same sender-ids needs to be mentioned in two rows once with messaging type – Transactional and second one with messaging type – Promotional
8. Please ensure that the sender-id for Promotional and Transactional are different.

To,
The Manager:









Date: dd/mm/yyyy
SUBJECT:  NOC from (Full Name………………………………….              ) for Sender-id white listing request 

Dear Sir/Madam,

We would request you to white list below mentioned SENDER ID name 
	Country 
	Sender-id (11 char)
	Messaging Type(Promo/Trans)
	Detailed justification of sender-id usage

	
	
	
	


	Website URL
	Message Content Sample
	Company Name

	http://
	
	


We hereby authorize   ……………………………………………………………..    to white list the above sender id/s with the operator.  We request you to kindly do the needful.

Our Trade License Number is: 

Thanking you,

For (Client Name as printed on Letter Head)
Authorized Signatory

(Name)
 (Designation)
(Contact Information)
